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What to expect

We are Australia's largest crisis support service, here to ensure you'll never face

your toughest moments alone. Our service is confidential and you'll be

connected to a trained Lifeline crisis supporter who will be there to listen,

without judgement.

Crisis Support

Call us for support

Lifeline's 13 11 14 crisis support service is available 24/7. Anyone in

Australia can speak to a trained crisis supporter over the phone at any

time.

● Available now

https://www.lifeline.org.au/
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About the service

We offer confidential one-to-one, short-term support with a trained Lifeline

crisis supporter for people who are feeling overwhelmed or having difficulty

coping.

Back to top
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How we can help

We listen without judgement and provide a safe space to discuss your needs,

worries or concerns. We will work with you to explore options for support.

Call us anytime

The Lifeline phone service is available 24/7, to anyone in Australia.
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Important information

Language translation services

If you don't speak English, or have trouble speaking and/or hearing, please follow this link.

Terms of use

Please read our terms of use. By using this service, you accept these terms.

Charter of rights

You can expect safe, person-centred support from Lifeline. To learn more about your

rights, follow this link.

We’re here for you

In addition to calling , you can talk to a Lifeline

crisis supporter through our  and  services. All

three services are available at any time, day or night.

Call us

13 11 14

Chat with us

Available 24/7

13 11 14

text chat

https://www.lifeline.org.au/get-help/services/crisis-support/language-translation-accessibility-support
https://www.lifeline.org.au/policies#terms-of-use
https://www.lifeline.org.au/policies/charter-of-rights
https://www.lifeline.org.au/get-help/services/131114
https://www.lifeline.org.au/get-help/services/chat
tel:131114
https://www.lifeline.org.au/text
https://www.lifeline.org.au/chat
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Help starts here

Support looks different for everyone. Use the drop down bar to find what

feels right for you.

Our Services

Service Finder

Crisis Support

Get involved

Donate

Volunteer

Text us

0477 13 11 14

How can we help?

https://www.lifeline.org.au/
https://www.lifeline.org.au/about-us/our-services
https://www.lifeline.org.au/get-help/services/find-another-service
https://www.lifeline.org.au/get-help/services/crisis-support
https://www.lifeline.org.au/get-involved
https://www.lifeline.org.au/get-involved/donate
https://www.lifeline.org.au/get-involved/volunteer
https://www.lifeline.org.au/get-help/services/text
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Support Toolkit

Counselling

Training

Fundraise

About Lifeline

Find a Lifeline Centre

Contact us

Lifeline pays its respects to the traditional custodians across the lands on

which we work, and acknowledge their elders past and present.

Lifeline pays deep respect to people who have personal experiences of

crisis and suicide. They are the reason our organisation and services exist.

Lifeline is committed to providing a safe, culturally appropriate, and

inclusive service for all people, regardless of their ethnicity, faith, disability,

sexuality, or gender identity.

Reconciliation

Action

Plan

Lived

Experience

Framework

LGBTQIA+SB

support

Policies Terms of Use Privacy Accessibility Language
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https://www.lifeline.org.au/get-help/support-toolkit
https://www.lifeline.org.au/get-help/services/counselling
https://www.lifeline.org.au/get-help/services/workplace-and-community-training
https://fundraise.lifeline.org.au/
https://www.lifeline.org.au/about-us
https://www.lifeline.org.au/about/find-a-lifeline-centre-near-you
https://www.lifeline.org.au/about/contact-us
https://www.lifeline.org.au/about/reconciliation-action-plan
https://www.lifeline.org.au/about-us/lived-experience
https://www.lifeline.org.au/get-help/support-toolkit/community-perspectives/lgbtqia
https://www.lifeline.org.au/policies
https://www.lifeline.org.au/policies
https://www.lifeline.org.au/policies/privacy-policy
https://www.lifeline.org.au/policies
https://www.lifeline.org.au/get-help/services/crisis-support/language-translation-accessibility-support

