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In an Emergency v

In an Emergency

In an emergency, call Triple Zero (000).
For non-urgent police assistance, contact the Police Assistance Line on 131 444.
For non-urgent assistance in Floods, Storms, and Tsunamis, contact the NSW State Emergency Service on 132 500.

For information on Bushfires, Total Fire Bans, and fire related safety information, contact the NSW Rural Fire Service Bush Fire Information Line on 1800 NSW
RFS (1800 679 737).

During very significant emergencies, the NSW Police Force establish the Public Information and Inquiry Centre (PIIC), which can be contacted on 1800 227
228 for emergency information and to get in touch with family members who have been evacuated.

If you have been evacuated and expect to not be able to return home for some time, for example during a bushfire or flood, register your details on the Red
Cross’ Register. Find. Reunite. (https://register.redcross.org.au) system so family members and emergency services know you are safe, and to inform
potential recovery assistance.
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NSW Police Force HQ

1 Charles Street
Parramatta, NSW 2150

Postal Address

Locked Bag 5102
Parramatta, NSW 2124
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